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ITSM Service Desk

Welcome! You can raise an ITSM
Service Desk request from the
options provided.

HR Services

Welcome! You can raise a HR
Services request from the options
provided.

Customer Service

Welcome! Let us know how we
can assist you today by choosing
from one of the options here.

Financial Services

Welcome! You can raise a
Financial Services request from
the options provided.

Central Service Desk

Welcome! You can raise a Centr

~#¥1  Service Desk request from the

options provided.

Facilities Services

Welcome! You can raise a
Facilities Services request from
the options provided.
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Help Center / Ops Service Desk / 0SD-14

Summit Brochures

i Simon Herd raised this on Today 8:52 PM Hide details

Editing Form

A} ) m— \ a3 \ T\_ =
» R TBIAZERIERISKERILEK, FE print Order
— _|_|: ~ I — 4b = 3 L
E_%ﬁkﬂy I'T 1: %ﬁ#ﬂ] Cl EII‘J 3 RIa/o
Name Job name
Simon Herd D v Summit Brochures
Number of copies _ Cost center (acct #) *
|40 26-121
Delivery to Room #

Campus A 251

Status

PENDING

¥ Notifications on

Request type

Print request

Shared with

Simon Herd
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NS, FEEFF Jira Service

IT Service Desk | Change Enablement 1 Jira link @

h IT Service Desk

RFC - ITSM-1273 Upgrade Banc.ly Service

I\/Ianagement o
b b Blog Created by Ken Connally
@ Last updated Nov 16, 2020 by Sammy ServiceDeskAgent « Z mimread « =2 Apalytics
[#*  Analytics

Summary | Change details | Change plans | Change implementation tasks | Communications | Post-implementation review
ﬂl Space Settings

° Jl:III. fﬁ%l:hf/ \1 A 'r¢ RL)\]*/\ZJJ }\_],e.;_,é_ ll-:lt N WH’SZ | @ Summary
EAEERLENEER T &RERIEK B
ERRRA LRI A ] Change details

}Aﬁﬁ/\ﬁﬁ/ﬁl—\: Egﬂﬁ%lﬁj IE *I:I %I:I i/ \ ESZE I:Fl ig. IE ' e Shange request e

S50 Configuration Instr
E é 3 * Post-incident Reviews (...
* SZ % n 7|< * (Change Enablemeant Status SOnE

E SDE-325: Please add Yen to available currencies compLETED

This change addresses a customer request to upgrade the Billing system payment types.

« RFC - ITSM-1273 U... Related issues

« RFC - Template #2

= RFC - ITSM-1273 U...

E Archived pages

Driver

Impacted services
Current blockers
Service owner review

Technical review

Banorter

Customer request
Banc.ly
Mone
@Sandeep ServiceOwner

Development team

= @Darrel DevManager

s« @Dante Developer

Product team review:

s @Polly ProductManager

TNy Customer



~K

F

R

YR 3R

%55 TERT

Rer (U

Workload, MTTR, CSAT) .
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® O
22 g0 Jira  Yourwork Projects v  Filters v+  Dashboards v People Apps ~ Q. Search
E IT Service Desk (Inter... Projects / IT Service Desk (Internal) / Reports
Classic service desk project

SLA (Resolution) - Met vs Breached - All Types

Back t ject
o ack to projec o

Past 7 days ~

Reports
DEFALLT
Met - All Types Ereached - All Met - Incidents Breached -
Workload Types Incidents
Satisfaction
Requests deflected P
Requests resolved
20
CUSTOM
154
Created & Resolved
104
Mean Time to Resolve
SLA (Resolution) - Met vs Br... =
Incidents by Priority 0O _ _ _ /
. : . .
27th Mar 28th Mar 29th Mar 30th Mar 31ist Mar 1st Apr
SLA - Success Rates
Service Requests Date Met - All Types Breached - All Types Met - Incidents Breached - In

Problems by Priority 27th Mar 2020 0 9 9 .
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& Confluence + <€ JiraSoftware

A ATLASSIAN Marketplace
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Team Kanban Board

QUICK FILTERS: Critical partners Only my partners Recently updated

Rel
1 To do 4 In progress 3 Code review wmax 2 1 Done s

TIS-28 m [+ TIS-25 ﬂ TIS-27 = TIS-23 ﬁ
‘T Research options = 1T Engage Jupiter - ™ Engage Saturn v& T Engage JetShuttle
to travel to Pluto Express for travel Resort as PTP SpaceWays for
travel

TIS-25 £ TIS-27 ‘E
4 Add Deimos Tours j‘ 4+ Engage Speedy :

as a travel partner SpaceCraft
TIS-20 ’g . I TIS-26 a2
4+ Engage Saturn ‘T Reach out to the %

Lines for group tours - Red Titan Hotel

TIS-24

—_—
4 Sign Contract for @
SunSpot Tours
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CICD (¢, e) CICD ( c, e) CICD(g (d)) CICD(g (d))

Ez SITR %5 55,30
E SITAR 7
/ t UATE % 5L h

CicD
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BMergeidask &S, CICDIRES: BMREKHEIA

Mergeigki@idfg, CICDIRESAN: BEFH*KAT
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Manage apps User management Latest upgrade report  System

TE | FREm— v| mr %
jiralmB jiratath gitZH giteEE B
TASK infra/gcloud-public golang-demo Golang Demo TR
TASK 10000 demos/jira jira-test-01 TEiTE B
TASK 10001 demos/jira jira-test-02 FERTE TR
TASK 10002 demos/jira jira-test-03 HEidE HHER
TASK 10003 demos/jira jira-test-04 ESEEFTE AIER
TASK 10004 demos/jira jira-test-05 Mm-S B

B 5CMDBRIFIEX R
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View on Board

v Attachments

- v BlliEesE
Drop ftiles to attach, or browse.
! BlEEsS
Sort: Default Order v v Hikgas:
Key Summary Assignee Status OAFRNgE=S MRS
TASK-800 23192 admin UAT#llztr
v glliEMerge request
TASK-878 Fo admin UAT Azt
BllEZEMerge request
TASK-927 = admin UATIlich
TASK-933 : il UAT izt ek v Git Integration
0 commits
GCLOUD-13 YanXiao Dong - IT ES=Tan
Branches
U develop IT-248 dev20210719 B (0 behind, 0 ahead)
v SEESIEEHE + U release IT-248 cmdb3 (0 behind, 0 ahead)
V' release IT-248 20210719 & (0 behind, 0 ahead)
& There are no links. Create a new link. ¥ develop IT-248 dev20210719 B (0 behind, 0 ahead)

WSS PZABXREE
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v Activity

3Ry
develop
release

release

hotfix
hotfix
develop
develop
release

release

Status chain

component

RV,

=

=

=

=

E

E

S|

S

302
04
303
302
302
503
301 #iI...
302

301 #L...

73322

develop IT-...
release [T-2...
release IT-2...
hotfix_IT-24...
hotfix_IT-24...
develop IT-...
develop IT-...
release |T-2...

release IT-2...

Transitions

sCINA S

Al Comments Worklog History Activity] 953270 | Merge Request?!ZE  FAiE7I3E

Assignee chain Git Commits

gitEE

demos/jira/...
demos/jira/...
demos/jira/...
demos/jira/...
demos/jira/...
demos/jira/...
demos/jira/...
demos/jira/...

demos/jira/...

SRS,

WS

active

active

active

active

SR

active

active

active

active

BUEEA

admin

admin

admin

admin

admin

admin

admin

admin

admin

8. KBXFE&ZH

clbEdiniE

2021-07-20...

2021-07-20...

2021-07-20...

2021-07-20...

2021-07-20...

2021-07-19...

2021-07-19...

2U027-0I-19...

2021-07-19...

v develc:;.
P release
P hotfix |

Merge reqt
I T-248
i11T-248 .
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SR

v Activity

All Comments Worklog History Activity %3273 | Merge Request?|FE | faEE7IZE

Assignee chain  Status chain Transitions Git Commits

e=4 R332 Hixni sz gitCEE 7 giEA  eIENE
IT-248 crndb 11 develop IT-248 ... release [T-248 ... demos/jira/jira-t... OPEN admin 2021-07-20 11:3...
IT-248 mr20210...  develop IT-248 ... release [T-248 ... demos/jira/jira-t... CLOSED admin 2021-07-19 12:5...

[ERLFIRRRBIRSHIBR
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All

Comments

Work Log

History  Activity

=y e
I
53251  Merge Request?IZ= ‘ AFEZIES \

0 A Bl P 11 Sy g T T A BT N e | II'-.U AL FUE Pl W

P hotfix IT-248 cmdb2 = (0 behind, 0 ahea

Assignee chain  Status chain Transitions Git Commits Merge requests
[ 17-248
i gitlm KB pipeline s jsonHZ& 1 1T-248
H H
jira-  SIT ¥ & Failed "name” : "715-—pipeline-run-8717, "pid":"715%, "run” : 8717, "startTime" : "2021-07-
fenich. igron. 20TO7:52: 582", “startTimelniz” : 1626767578, “completionTime” : “2021-07-
P EGTD?:EE:SQE”,”cmmpletiﬂnTimeUnix”:1626?6??99,”Statusﬂ:”Failed”,”taskﬁunzﬁ:
01 run-g/1 [{“tid”: 1626767579, “name”: “sit-715-build-task- v
8717, "type” : "build”, "podiName” : "T15-pipeline-run-871-=it-715-build-task-871- "
TG - L i Failed 20T07:54: 462", “completionTimelniz”: 1626767686, “status”: “Failed”, “steps”: s
faidl vipeline- [{"cid”: "docker://acadlesf64b33d3edb01af87602bdec0934db6f6bel3806c3deb262d25e98
067, “step” : "step-git-init”, "name”:"git-init”, "completionTime”: " 2021-07-20
03 run-873 15:53:19 +0800 s
C3T", "completionTimelniz”: 1626767599, “status” : "Succeeded”, "startTime” :"2021-07F
jira-  SIT  717- Succeeded |{"name”:"717-pipeline-run-877", "pid":"717", "run":" 877", "startTime" : " 2021-07-
fnidl S GOTO7:57:4327, "startTimelniz" : 1626767863, ﬁcmmpletlﬂnTlme”:ﬂﬁﬂﬁl 07—
€5 pipeline SOTOT. EQ_EREﬁ’”n mﬁ1 + o Tim nﬁ”r 1RGR7RTQHR ”H+:+HH”:”E:ﬁﬂ &l ﬂﬁ,”+::kE:E:H'
03 run-877 [{”tld 1626?6?863 name : Slt P T e *
BTTH,HtFpe :"build”, "podiame”: "717-pipeline-run-877-sit-717-build-task-877- 5
jira- SIT 716- Succeeded name” : “716-pipeline—run-5876", "pid" : "7167, "run" : "876", "startTime" : "2021-07-
fadil - ZOTO7:57:41Z7, "startTimelniz" : 1626767861, "completionTime” ;" 2021-07-
Pp SOTOT:558: 5027, "completionTimellniz” : 1626767930, "status”: "Succeeded”, "taskRuns” :
02 run-676 [{7tid": 1626767911, "name” : "sit-T16-deplovy—task- -

[ iy e LR L U D ”Anﬁ1n"” EAETEEE, | | FEmr e S i O = A S Y e S At o Ly B g L L i N, g, e e St VY o L 4

LRSS MANIEEER

2021-
07-20
15:52:58
+0800
CST

2021-
07-20
15:530]
+0800
5l

2021-
07-20
15:57:43
+0800
CST

2021-
07-20
15:57:41

AT Y

mr20210719 CLOSED
'mdb11 FBRANED =kidiAE

2021-
07-20
15:56:39
+0800
CST

2021-
07-20
15:54:47
+0800
CST

2021-
07-20
15:58:26
+0800
CST

2021-
07-20
15:58:50
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